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Marketing Assessment Questionnaire
($247.00 Value)
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Marketing initiatives are designed and implemented to: find, attract, and win new customers, nurture and retain existing customers and entice former customers back into the fold. Effective marketing develops and strengthens relationships, increases profitability, and reduces operational costs.
The following questionnaire has been designed to help you rate your marketing initiatives in various key areas.  Read each statement and rate where your business stands today by filling in your level of agreement with the statement from 1 to 10 in the scoring column.  Once complete you may return this form by email to info@gowestgroup.com  and we will be happy to set up a time to review the results with you.
	
	Statement
	Disagree
(1)
	Your Score
	Agree
(10)

	1. 
	We communicate with our existing and potential customers on a regular basis to ensure that they come back again and again.
	
	[bookmark: Text8]     
	

	2.
	We use strategies such as success stories and education based marketing to enhance our marketing presence in all communications.
	
	     
	

	3.
	Our marketing message and branding is consistent across all mediums that we use.
	
	     
	

	4. 
	We maintain an active database of existing & potential clients/customers.
	
	     
	

	5.
	We know where and how to reach our specific target market. 
	
	     
	

	6.
	We track all leads, and know exactly what marketing medium brought the potential client/customer into contact with us.
	
	     
	

	7.
	Our marketing message addresses our target market and their interests DIRECTLY.
	
	     
	

	8.
	We have a systemized multi-touch strategy for keeping in touch with existing, potential and past clients/customers.
	
	     
	

	9.
	We have at least 10 marketing strategies active at all times.
	
	     
	


Now that you are done, you can easily identify those areas that will help increase your sales.
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